
I think that TCPA laws are to strict. I think that it infringes on
free speech and right to conduct business. An example is if a
company calls for an individual they do business with and a third
party answers without even the company being able to ID themselves
a third party requests TCPA and not even knowing who is on the
other line the company must adhere to the request for TCPA, this
is total ridiculous only the owner of the phone account or the
person in which they are calling for should have the ability to
TCPA and not be granted the right to TCPA until they know who is
calling and why they are calling. I used to work in the
telemarketing business for a good company and many times this has
happened also working with a financial institution calling in
regards to direct business a customer does just to report a
problem and being asked to do TCPA. Not being in that line of work
anymore I also receive those types of calls and if the rest of
america was not so ignorant to the world around them they would
realize why people were calling and once they found out if they
wanted the calls to stop all they would have to do is ask, instead
many of them just hang up the phone or lie to who ever is calling
which just makes the situation worse and customers or consumers
just continue to receive calls when the whole situation could have
been averted the first time. Thank you for your time


